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   President’s Message 

 

Progress is impossible without 

change – George Bernard Shaw 

 I think we can all agree that, as an industry, we have seen 

unprecedented challenges in recent years.  I need not list them here 

as you have all lived through them and know them well.  I think we 

can also agree that the golden age of the collection industry is not 

coming back.  So, the only question is how we will face these new 

challenges.  Clearly, we must become better, more efficient, more 

effective, more compliant and more aggressive as individual compa-

nies and as an industry.  And, as I have tried to convey in my brief 

time as your president we need to come together. 

 I will make two proposals at this year’s convention:  First, 

the time has come for the WCA to hire an Executive Director.  Our 

volunteer Board Members have, for generations, worked hard and 

given generously of their time and talents.  It is simply no longer 

enough given the needs of our members and the trials we are facing.  

We need member outreach, we need training and education, we 

need public relations, we need more effective legislative efforts, 

and we need someone to handle day-to-day activities.  We need to 

be better. 

This is a major budget line-item that we have not had in the 

past.  If I have learned anything during my term, however, is that 

we have plenty of members that are ready, willing and able to step 

up and support their Association if their Association can help support 

them.  An executive director would represent a quantum leap for-

ward in effectiveness and usefulness of your Association to your 

businesses.  I think it will make us stronger.  And isn’t that what we 

need to be right now?  I’m planning on a “fund a need” campaign at 

convention, which I hope will jump-start funding the position.  My 

second proposal might also make the first proposal more realistic: 
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I believe it is in the best interests of our Association to join forces with the Idaho and Oregon and 

propose we do so by creating the Northwest Collectors Association.  An integration of our programs, activi-

ties, membership, volunteer leadership and staff, while providing for degrees of separateness and autono-

my as it relates to our individual political and PAC activities will reduce costs by eliminating redundant ad-

ministrative processes and improve our service to our respective members.  By pooling our resources, our 

talents, and our determination, we will become stronger, better and more responsive.  While the devil is 

in the details, we have already approached Board Members or our sister-associations and I’m cautiously 

optimistic that the idea is being well received.   

I understand that both are major changes and that is why I wanted to broach them here, ahead of 

convention, to allow you time to contemplate my ideas and be prepared to discuss them and, hopefully, 

vote on them at our annual business meeting in May in Hood River.   In the meantime, I encourage you to 

share thoughts on this or any other topic with me directly.  If you have ideas on what we can do better or 

differently, don’t keep them to yourself. 

 

 I am, very truly, yours, 

Michael S. O'Meara 
Attorney at Law 

O'Meara Law Office P.S. 
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Update on the 2017 Legislative Session 

This session has been very busy! Here is a recap on the priority bills we 

have been working on and monitoring: 

HB 1359 “Concerning notice of charity care availability at time of bill-

ing and collection.” 

We opposed this bill that would have required us on all oral and written 

communications to state: “Depending on income, you may qualify for a 

discount for some or 5 all of your hospital bill. Contact the hospital now 

and ask for a charity care application.”  

We would have needed to do this in English and Spanish and any other 

language when the need was known. 

After our testimony, collection agencies were removed from the bill re-

quirements and we are now NEUTRAL on the bill. 

HB 1783 “Concerning Legal Financial Obligations.” 

We OPPOSE this bill. We are open to changing LFO’s but not reducing the 

interest to 0%. 

This bill is still moving and is currently being heard in the Senate Law & 

Justice Committee, and from there it would go to Ways & Means. 

SB 5043 “Concerning collection agency transaction fees for processing 

electronic payments.” 

This was our bill. It died in committee. Some surprise opposition we got 

this year was from the Bankers Association. They felt we should only be 

able to charge a transaction fee for credit card payments only. There 

was a lot of conversation and discussion around this but they were not 

willing to budge from their position. We faced the other usual opposi-

tion. Sen. Mullet tried and put together a bill with pieces both parties 

could be happy with. There were still things he put into the bill we were 

not agreeable to that would have had a serious impact on our ability to 

do business. 
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SB 5456 “Concerning unpaid accounts.” 

This is our interest bill to clarify that we can charge prejudgment interest on medical accounts. This bill PASSED the Senate (26-23) at the end of 

February after Sen. Mullet helped with an amendment that made the bill more consumer friendly. We are working hard now as it has moved over 

to the House. We have been meeting with Judiciary Committee Chair Rep. Laurie Jinkins. She has been generous with her time but there are 

certain key issues we just don’t agree on. The outcome remains to be seen. We will not give up on this issue and have a Plan B which likely will 

mean we attach our bill to another bill that some of our opposition badly want. 

 

HB 1480 “Requiring additional criteria to be met for the department of licensing to suspend a driver's license.” 

This bill would have made it so the first unpaid traffic citation could not suspend a person’s driver’s license. We are working with Rep. Hayes on 

an amendment to change the bill to state a person can still get a traffic citation for driving with a suspended license, even if one ticket, but that 

if the person clears up the original fine holding their license within 30 days, their new ticket would automatically be dismissed. This would still 

provide incentive for people to pay their fines but is sympathetic to those that simply forgot or were not aware their license was suspended for a 

ticket. 

We have seen again this session, just how important a role our PAC contributions play in our ability to meet and educate lawmakers on our is-

sues. Without some of these relationships our abilities to get things done at the Capitol would be even more difficult than it is currently. More 

information will come on our PAC fundraiser(s) at convention and some challenges and raffle sales to work with your individual offices to help 

raise funds prior to convention.  

We have had a lot of agencies and members giving a lot of their time this session on things that benefit all of us. Huge thanks must go out to 

Dave Quigley and his amazing staff (Scott Wiswall, Dave Fagan, Carol Taylor, Jason Woehlers, and Mr. Quigley have all been to the capitol), Den-

ice Smith, David Grimm, Kevin Underwood, Michael Omeara, Stephen Johnson. I also want to acknowledge members that have gotten more in-

volved this session- we greatly appreciate all they add to our efforts and look forward to their continued involvement- Mr. Joseph Hawes and his 

staff (Justin Murphy and Wade Isbell), and Melinda Chumbley. My boss, Kevin Klumper, also has been very supportive in letting me spend all the 

time to be effective in Olympia. 

Mark and Chester are also doing a great job for us! We are lucky to have lobbyists that not only know what they’re doing, but that are truly a 

pleasure to work with. 

If you have any questions, or suggestions please let us know! 

Kelsi Hamilton 
Legislative Chair 

 



  
 

Greetings WCA Member, 

 

This summer, the largest event of the credit and collection industry will be in your backyard! I would like to personally invite 
you to join us in Seattle at the 2017 ACA International Convention & Expo,  

July 16-18.   

 

Within driving distance, you can experience in-depth education, build your network, and see the latest technologies to take your 

company to the next level. 

 

This three-day exclusive event will be held at the Washington State Convention Center and Sheraton Seattle. 

 

The special opening session keynote speaker will be Jeff Skiles, co-pilot, along with Captain Chesley “Sully” Sullenberger, of the 
flight that led to the “Miracle on the Hudson.” In his presentation, Skiles will provide insight on what can be done when facing 

unexpected circumstances based on his experience.  

 

The 2017 Convention & Expo also features opportunities for new attendees to get to know Board members, ACA staff and execu-
tive leaders at the First Timers Welcome Event and for new and experienced unit leaders to meet, share best practices and 

learn the latest tools and resources available from ACA during the Unit Leadership Forum & Lunch.  

 

Reserving your spot early guarantees savings on registration and access to an event that will provide forward-thinking knowledge 

to keep you ahead of the game and help you succeed. 

 

Register today on ACA International’s 2017 Convention & Expo website. 

Thank you for your ongoing commitment in moving the credit and collection industry ahead. I look forward to seeing you in July! 

Sincerely,  

 

Pat Morris  

CEO 

ACA International 

 

  

https://www.acainternational.org/events/convention2017


 

   The Leadership Council 

Attn: Kelsi Hamilton STRAT PAC 

1123 S Market Blvd Chehalis, WA 98532 

 

Dear Kelsi: 

Thank you for your association’s strong financial support of our caucus and for helping to keep us in the ma-

jority this year. 

 

Your association became one of our top donors this cycle. Due to the ongoing support of donors like you, 
we’ve been able to build the Majority Coalition Caucus and provide much needed balance to state govern-
ment. The results speak for themselves: more than $4.5 billion more for education, record reductions in col-
lege tuition, a four---year balanced budget and the 2012 tax increases erased off the books. 

 

Your support is critical to winning tough races throughout Washington State to keep the Majority Coalition 
Caucus in place. Your resources helped defend incumbents such as Sens. Barbara Bailey, Randi Becker, Ste-
ve O’Ban and to elect new members like Sens---Elect Lynda Wilson and Hans Zeiger. 

 

Despite our successes, the 2016 cycle was a difficult one. The top of the ticket proved challenging for down--
-ballot candidates, especially in King County. 

Unfortunately, we were unable to hold Sen. Steve Litzow’s seat in LD 41. Our  

 

Next year, we will need to defend the seat vacated in LD 45 with the passing of Sen. Andy Hill. This will be 
another difficult race with record amounts of money expected to be spent by both sides for control of the 
majority. 

 

We look forward to working with you in the next biennium and continuing to grow our relationship. 

Sincerely, 

 

 

Senator Mark Schoesler 

Senate Majority Leader 



The following article was written in 1939 by C. B. Laughlin of Spokane, Secretary of Collection Agencies Association of Washington until September 

1944 and Bulletin Editor until his death July 10, 1945 when Charlie Easton took over. 

 

History of the Association 

 

The history of Collection Agencies State Associations only dates back a few years in comparison to the many years they have been in business in this 
country and foreign countries.  There have been collection agencies in England for 150 years.  There is no reliable history as to the length of time 

they have operated in the United States, but undoubtedly more than a half-century. 

 

The State Association bug bit the Californians first on the Pacific Coast, a year later it flew over the northern mountains an lit in Oregon and created 
quite a hubbub in  the city of Portland.  Oregon’s first real meeting was about 1918, and while there were not so many members because there were 
few agencies at that time, the attendance was good for their members and visitors came from California, British Columbia, Idaho and Washington to 

see what it was all about.  Their progress was rapid, like-wise that of California. 

 

Very few of the original membership still remains with the ship of State, but this exists in all the Associations. 

 

The writer attended the first general meeting of the Oregon Association and each one since that time.  As time progresses, they grow bigger and 

better.   

 

What about Washington, who got its name from the Father of our Country? 

 

On December 19, 1920 the Oregon Association held its annual meeting in Portland.  It was well attended with two Spokane collection operatives in 
attendance, namely the present Secretary and George William Petsch.  F.W. Roden attended from Walla Walla and he carried on a credit and collec-

tion agency. 

 

A round table meeting was held at noon that day (Round table meetings are not so prominent now as they were at that time) and the writer was 
invited to attend the meeting.  The proposition was brought up that Washington should organize an Association, so it was decreed that this should be 

done.  A.O. Perry of Portland agreed to make the trip, providing the Oregon Association would defray his expenses.  This was also agreed upon.  

 

The following morning in Seattle, various agencies were called over the phone as to our intentions and at noon there was a gathering of four repre-
sentatives of Seattle agencies, one from Tacoma and one from Spokane; with two proxies held by C.B. Laughlin, representing G.W. Petsch of 
Petsch’s Collecing Agency, Spokane and one representing F.W. Roden of Merchants Credit Co., Walla Walla.  All gathered at the Good Eats Cafeteria 

in the Blue Room at 811 ½ Second Ave.   

 

Historical Article 



 
   Historical Article 

O.A. Perry acted as Chairman, and immediately stated the idea and purposes of the formation of a Washington Association.  The meeting adjourned to 
the office of A.R. Phillips, manager of the Asher Bros. Agency of Seattle and the By-Laws were formed, which were patterned from the Oregon Associa-
tion.  By four p.m. the Washington Association was on its way with a full set of officers.  The officers consisted of A.R. Phillips of Seattle, President; C.B. 
Laughlin of Spokane, 1st Vice President; William Geisler of Tacoma, 2nd Vice President; F.W. Roden of Walla Walla, 3rd Vice President; and John N. Dia-
mond of Seattle, Secretary-Treasurer.  The 1st Vice President was in charge of Eastern Washington with an assistant Secretary if needed.  This was the 

beginning of the Association now known in all parts of the country. 

 

A Dismal Future 

 

The writer made a trip to another convention the following year at St. Louis and was gone for some time.  Upon returning it was found the newly formed 

Association was about ready to “sign-n-die” and give up the ghost. 

 

However, after much correspondence and through the efforts of President Phillips, and other Seattle members, they came to the conclusion that we all 
needed a holiday and thought that a trip up the slopes of Mt. Rainier would be good four our health and a meeting could be held up on the snow covered 

peaks off Washington’s famous mountain.  The day was set for August 15, 1931. 

 

The following members journeyed up to Paradise Valley far up on the slopes of Mt. Rainer; A.R. Phillips and Mrs. Phillips; John N. Diamond and Mrs. Dia-
mond; C.A.K. Anderson and Mrs. Anderson; Arthur Burley and Mrs. Burley; William Geisler and Mrs. Geisler; and the writer representing eastern Washing-

ton. 

 

A Friendly Fog Saves the Day 

 

At a round table discussion the evening of arrival, some of the attendants wanted to make a burro ride up into the snow capped peaks the next day, the 
day which was set for the convention.  That night, everyone had a glorious time dancing to the tune of the piano played by the ladies in attendance.  The 

festivities finally broke up at midnight, and the prospects for a meeting was poor when we retired for the night.  

 

In the morning, to the great surprise of some and regrets of others, the huge mountain was buried in a fog so thick, one could hardly see his hand before 

him.  So at 9:30 that eventful morning, the convention convened in the basement of the Hunters Room. 

 

The reports of the officers were made as to the progress since formation, partial new By-Laws were made and old ones annulled.  By noon the meeting 
was over, and the first annual meeting of the Association had passed into history with John N. Diamond of Seattle as President; William Geisler of Taco-
ma, Vice President and the present Secretary getting that office (with thanks, as no one wanted it, and it was handed to him on a silver platter so to 

speak.)  

 

 

 

 

 

 



  

On the Rocks Again 

 

When the time for the 1922 Convention was coming up, there was no particular desire for the meeting.  They thought the Association was a white wash and they 

were not much interested, but a few had been good enough to pay their dues. 

 

This Was What Happened 

 

After seventeen years, I’ll tell you what happened.  The Secretary made a visit to the Washington metropolis for no other reason other than to pull the Association 
out of the hole and have the second annual meeting.  I will leave you to guess who turned the trick, but he called all the Seattle group and asked them to have a 
luncheon at a certain cafeteria.  I was late in coming in and when I got there all the Seattle members were getting ready to eat.  My coming was a surprise to eve-
ryone.  They were told we should have another convention and they agreed to it.  The place selected was Yakima.  Never in the history of the Association has the 
members made greater efforts to put the Association on the map that at this gathering.  Every member added their supreme help to make it a great success.  All 

had done their duty and went back to their offices feeling that the Association was for one and for all time on the map.  

 

The Depression 

 

The depression dropped our membership down in the State to nine.  We had no meetings, no convention in 1933 and no recruits, and the situation looked bad for 

the future. 

 

At the 1934 convention held in conjunction with the Oregon Association at Portland when only half dozen members attended, the few remaining members again 
showed their loyalty to the Association and waged a campaign for new members and getting back the old ones.  This proved to be all that could be expected, this 
last achievement can be laid at the door of the stalwart prompters; Jesse Sumrall, Seattle; Judson Benton, Tacoma; W.W. Clarke, Spokane; Mrs. McConaughey, 

Seattle and others. 

 

As this month is the Association’s nineteenth birthday, is there anyone that denies but what the Association is on the road to greater things in the future than in the 

past?  It is likely there is not a dissenting voice as to its ultimate outcome for better results in the future than in the past, and they have not been child’s play. 

 

The History of the Washington Collectors Association was given to me by Jean Keenan in March of 1989.  She told me this was written by Laughlin.  I found it to be 

very interesting.  I hope you all enjoy it as much as I did. 

 

Regards, 

 

Nancy Swaffield 

Bulletin Editor 

Washington Collectors Association 

 

 

 

  Historical Article 



 

The 2017 year was off to a running start for all of us!!  WCA Board has been heavily involved in battling some of the most crucial 

Bills we have seen.  We could not do it without the support of all of our membership. 

 

Along with the day to day correspondence with members, we also had multiple opportunities to meet face to face and via con-
ference contact with our membership this quarter.  It was energizing and refreshing to see our industry compassion and dedica-

tion first hand. 

 

We wanted to acknowledge all of you who have been participating and interacting with Board members and our Lobbyists to 

fight the good fight and continue to make a difference for our industry, agencies and our clients. 

 

We look forward to building continued relationships with each of you and hope to see all of you at the WCA Convention in May 

(Hood River). 

 

Sincerely, 

 

Denice Smith 

Treasurer 

 

 

 



 

 

  

 

 

 

 

 

Decade  Awards   

 Please submit nominations for anyone in your office (including yourself) who is eligible for a Decade Award. 
 A member is eligible for a Decade Award if he or she has continuous active membership for 20/30/40/etc.  
 years, and is an owner of record, a  financial participant, a corporation officer, or a manager. Eligibility  
begins at 20 years. It is not necessary that the recipient’s service has been provided to the same agency the 
entire time. If you know of anyone who qualifies, please submit the following information: 

Nominee’s full name 

Company name 

Nominee’s title or position 

Year (and month, if known) became manager, officer, owner, or financial backer 

Name of original company she/he started with  

Original position at first company 

  

If someone has passed a milestone but did not get recognized (e.g., it’s their 23rd year but they did not receive a  
20-year award), please submit them for the missed award. 

Submit the information ASAP to Kevin underwood (kevin.underwood@allianceoneinc.com) and David Grimm 
(David@grimmcollections.com) , BUT NO LATER THAN APRIL 28th.  Thanks! 

mailto:kevin.underwood@allianceoneinc.com
mailto:David@grimmcollections.com


April 11, 2017 

 

 

To: The Board of Directors and the Membership of Washington Collectors Association

Subject: Nominating Committee Report 

 

I am recommending the following candidates for the designated elected positions at the General Business Meeting 

and Convention May, 2017. 

 

Board of Directors 

 

President........................................................................... Richard Christensen, Y.C.C.S. 

Vice President .................................................................. Kimberly Tibbs, Central Bonded Collectors 

Secretary........................................................................... Denice Smith, Evergreen Financial Services 

Treasurer .......................................................................... Scott Wiswall, Merchants Credit Association 

Director at Large ............................................................... Stephen Johnson, Credit International 

ACA Delegates.................................................................... Ray Henning, Dynamic Strategies, Inc. 

                                                                                                        Greg Luhn, Fairway Collections  

National Legislative Chairperson ....................................... Cliff Carlson, Collection Bureau of Walla    

         Walla, Inc.  

 

Other Elected Positions 

 WAC-PAC Chairperson ..................................................... Shonna Stroud, Y.C.C.S. 

Respectfully Submitted, 

 

Ray Henning 

Immediate Past President, Chair Nominating Committee 


